


LIMITED WARRANTY

The use of this product is governed by the terms of an end user license
agreement that you must accept before you can use the product (see
last page). If you do not agree with the end user license agreement,
you should immediately return the product with your sales receipt to
4247 S. Minnewawa Ave, Fresno, CA 93725-9345 for a refund of your
purchase price.

Warranty & Customer support

"Limited Warranty. Konami expressly disclaims any warranty for the
Program and Manual(s). The Program and Manual(s) are provided "as
is" without warranty of any kind, either express or implied, including,
without limitation, the implied warranties of merchantability, fitness

for a particular purpose, or noninfringement. The entire risk arising ou

of use or performance of the Program and Manual(s) remains with the
User; however Konami warrants up to and including ninety (90) days
from the date of your purchase of the Program that the media
containing the Program shall be free from defects in material and
workmanship. In the event that the media proves to be defective
during that time period, and upon presentation to Konami of proof of
purchase of the defective Program, Konami will at its option 1) correct
any defect, 2) provide you with a product of equal or greater value, or
3) refund your money. Some states do not allow the exclusion or
limitation of implied warranties or liability for incidental damages, so
the above limitations may not apply to you."

Warranty Claims
C/0 Vivendi Universal Games, Inc.
4247 S. Minnewawa Ave., Fresno, CA 93725-9345

Technical Support

310-649-8038

Monday - Friday, 8:00AM - 4:45PM PST
FAX: 310-258-0755
http://support.vugames.com

Customer Service

310-649-8028

Monday - Friday, 8:00AM - 4:00PM PST
FAX: 310-258-0744
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In order to play SILENT HILL 4 THE ROOM™, you must first
install the program on your computer's hard disk drive.
The SILENT HILL 4 DVD contains a Start-Up screen that
automatically guides you through the installation process.

1. Insert the DVD into your computer’s DVD-ROM drive.

2. Once the Start-Up screen appears, click ‘Install Silent
Hill 4",

3. Follow the on-screen installation instructions.

IF THE START-UP SCREEN DOES NOT APPEAR:

1. Double-click on the MY COMPUTER icon on your
computer’s desktop. On computers running
Windows XP, the MY COMPUTER icon can also be found
on the START Menu.

2. Double-click on the DVD-ROM drive showing the
SILENT HILL 4 icon.

3. Double-click on Autorun.exe.

Once you have successfully installed the game, youre
ready to play!

NOTE:

Please note that due to the large size of some of the
install files, the progress indicator may pause for a long
period of time toward the end of the install process.
Please wait until the program finishes installation, which
may take up to 20 minutes.

Do not reset or turn off your computer.
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Function Keyboard Mouse
Move Forward w
Move Backward S
Turn Left a
Turn Right d
Move Left q
Move Right e
Use/Equip Item Right Ctrl Wheel Click
Up
Down d
Left — Wheel Down
Right — Wheel Up
Enter Enter Left Click
Cancel Esc Right Click
Skip Demo Esc Right Click
Pause Esc
Action/Investigate | Space Left Click
Ready Mode b Hold Right Mouse Button
Evade Left Shift

(Ready Mode)
Rear Camera Tab
Run Left Shift
Scrap Book u
Map m
Item Info t
Camera Left j Move Left

|
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PROLOGUE

It was Two years 2qc That tenry Townshend
moved info Koom 202 of South Ashfield
treights 2n apsriment Fuilding in the medium-
sized oity of A=hfield. Henry was happy 2nd
enjoving his new fife.

But five days aq0, something strange began fo
happen. #t recitring dresm begzan to haunt him
fnd there was one cther thing..

;

both dragyed

"HENRY TOWNSHEND

ftenty i 4 calm young
mnan who never flefs his
feelings show,

By the time the story
begins, he his been [ocked
in his toom for five
sTraight days Siddenfy,
4 [arge hole sppestrs in
his bathroom wafl with no
regson ot Waning, and he
is dragfed into the
depths of terrot

EILEEN GALVIN
Eileen i= fHenty's next-door
neighbot: the youny resident
of Reoom 203. She hss 2
Kind petsonsfity, fthough
she has the tendency fo
depend too hesvily on
others 2t times. The
relstionship between Zileen
and trenry is nothing mote
than simple trecognition of
one ancther but they are




GAMEPLAY
New Bame

To begin a new game, select
‘New Game” from the title
screen. Next, select the level
of difficulty.

SILENTHILL4
THE ROOM.

Easy.........Recommended
for beginners of action games.

Normal ....Recommended for the average player.

Hard..........Recommended for the experienced

action gamer.
Regardless of which level is selected, all endings and
scenarios are identical. (In the Hard difficulty level, some
puzzles are more difficult to solve)

Bame Over

The game ends when Henry dies.

continye

When the game is over, you return to the title screen. At
this point, you have the option to continue. If Continue is
selected, you will restart at the last continue point. The
level of difficulty may also decrease slightly depending on
the situation.

2_4; .

BASIC OPERATION

When exploring an area
using the first-person view,
an eye icon pops up if there
is something worthy of
investigation. Press the Left
Mouse button to take a
closer look at the

object/area.

[Tem lcons

When the Right Ctrl button is pressed, an item icon appears
at the bottom of the screen. To use or equip any of the
items listed, use the left and right directional buttons to
select the desired item(s), and press the Right Ctrl button.

ftems can be kept in the
item box focated in the
fiving toom. Thetre is 4
limit on the nimber of
items that can ke held 21
once, o ety onfy what
Yol need.
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Battle/Fighting

You must have a weapon equipped in order to do battle. As

long as a weapon is equipped, hold the Right Mouse button b
to ready it. In order to attack the enemy, press the Left Y
Mouse button. For hand-to-hand combat weapons, hold down :

the Left Mouse button for an extended period to increase the &
power gauge and make the blows more powerful. Press the

Left Shift button while in the ready position to jump back.

Combine this with the directional keys to jump right or left.

" Map / Scrapbook

PR et

BASIC OPERATION ( ()N .

Switch back and forth between the Map and the Scrapbook
by pressing the M button and the U button. Rooms that
have already been explored, as well as doors that have not
yet been opened, are marked in red on the map.

The Scrapbook contsins
notes and gassorted bits
of information in 4 file
viewsble 31 any Time.

Kesel

Press the ESC button and choose Quit to Title to exit the game.
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ITEMS AND WEAPONS

STEEL PIPE

-
Solid steel pipe, about 1 meter in length and ) | In order to save game data, Henry must go to the living room
easy to use o where his diary is kept. Doing so displays the save screen.
Al 5 . . .

¥ vopil 5 Losd
REVOLVER

Easy to use, but somewhat lacking in power.

In order to load a
previously saved game,
select the Load option on
the title screen and follow
the on-screen directions.
HOLY CANDLE

Special candle with the power of exorcism.
The effects last for a while after lighting.

SAINT MEDALLION

May be used while another weapon is

equipped. The Medallion repels ghosts, but |
will eventually break. |

FIRST-AID KIT ‘

Heals wounds, restoring some of Henrys life.




ceé tB Obi,séct dpfioﬁ's on tﬁé t'i'le srcen. '
Various settings can be changed in the Options menu,
including:

OPTION 1(VIDEO & SOUND)

RESOLUTION

Adjusts the screen
resolution.
BRIGHTNESS

Adjusts the brightness of
the screen.

GAMMA

Adjusts the gamma of the screen.

BGM VOLUME

Adjusts the BGM volume.

SE VOLUME

Adjusts the sound effects volume.

SOUND

Changes the audio output format.
OPTION 2 (CONTROL)

BUTTON CONFIG
Change the button
configuration.

DEFAULT CONTROL

Sets the default movement

Turns the character shadows ON/OFF.

Turns vibration ON/OFF.
HEAD MOTION

Turns the head motion ON/OFF.

FIRST PERSON MOVEMENT

Switches between strafing and turning.

FIRST PERSON CAMERA
Reverses Up/Down camera movement.
OPTION 3 (OTHERS)
LANGUAGE

Selects the language.
SUBTITLES

Turn the subtitles ON/OFF.
NOISE EFFECT

Turn the noise effect

ON/OFF.
BLOOD COLOR

Changes the blood color.

HIDE GAUGE /
Hide or show the life gauge on screén. 8
HIDE ICON

Hide or show the item icons on screen.

REALTIME SHADOWS




CREDILS

STAFF CREDITS
Director, Scenario Writer
Program Director

Art Director

Sound Director

PROGRAMMERS
Engine Programmer
Interface Programmer
Player Programmer
Monster Programmer
Stream Programmer
Demo Programmer
Event Programmers

Camera Programmer
Horror Phenomenon Programmer
Sound Programmer

DESIGNERS

Monster Design

Character Design

Room Design

KONAMI COMPUTER ENTERTAINMENT TOKYO

.

Suguru Murakoshi :

Kosuke Iwakura A

Masashi Tsuboyama A

Akira Yamaoka "
L)

Kosuike lwakura
Masayoshi Sato
Ken Kudo
Hideyuki Fujii
Kenji Yoshino
Taku Otani

Masato Akiyama,
Tomohiro Maeyama
Naoto Oshima
Masahiko Saito
Nazuki Matsushita

Masashi Tsuboyama,
Masaya Okada, Jun Inoue
Chieko Ogura, Naomi Hara,
Shingo Yuri,

Sachiko Sugawara,

Minako Asano, Tomoko Mori
Tatsuto Yabe, Hiroko Usuda,
Tomoko Morohoshi

Masaya Aoyama,
Kana Saito,
Masayuki Fujiki,
Kyohei Yamaguchi,
Ryoko Horie

Character Motion Takahide Murakami,

Hideyuki Shin, Sosuke Honda

Drama Animation Atsushi Tsujimoto,
Atsushi Sakamoto,
Shiro Kanemori

Logo Design Mai Kitazawa

PUBLICITY

Kaz Nirasawa, Taro Miyake, Morio Kishida, Kanako Nakahara,

Yoshinori Hirai, Yoko Yanagisawa, Kazuya Maruyama

TRANSLATION

Wordbox, Inc, Wordbox NS CronosJapan KK.

English Supervisor Jeremy Blaustein
(Wordbox, Inc))

MOTION CAPTURE STUDIO

Links DigiWorks Sakuratei

VOICE RECORDING STUDIO
OMNIBUS JAPAN

ENGLISH VOCALS PRODUCED BY
ZRO Limit Productions




CREDIILS

N ASSOCIATION WITH SHADOW BOX STUDIO
Yutaka Maseba
Haruyo Kanesaku

Joe Romersa

Producers

Music Supervisor

Music Akira Yamaoka
Lyrics Joe Romersa
Lyrics (Original) Hiroyuki Owaku

Mary Elizabeth McGlynn
Joe Romersa

Magnitude 8 Post,

Los Angeles, CA

Michael McCarty
(Magnitude 8 Post,

Los Angeles, CA)

Vocalists
Recording Studio

Recording Engineer

SPECIAL THANKS TO

Hiroyuki Owaku, Michio Horikiri, Norihito Hatakeda, Makoto Hiura,

AKT, Tetsushi Takahashi, Hidenori Onishi, Wilson Cheng,
Ken Ogasawara

Akihiro Imamura
Akira Yamaoka
Hirotaka Ishikawa

Sub-Producer
Producer
Executive Producer

KONAMI SOFTWARE SHANGHAL, INC.

Chief Programmer Dino Chen
Programmers Chen Wei, Liu Hai, Shiny,
Xie Mo, Shen Mo,
Wang Hongbin

Graphic Designer Diky

L -

Sound

Director
SPECIAL THANKS

President
Chief Operating Officer

Sr. VP, Sales & Marketing

Vice President—Operations

Vice President—Production

Senior Director—Marketing
Associate Marketing Director
Product Manager
Director—Marketing Communications
Associate PR Director

Associate Director-Creative Services
Production Coordinator

Creative Services

Packaging and Manual Design

SPECIAL THANKS

Matt Robinson, Brett Robinson, Daniel Castillo, Jean Chung,
Kumi Watabe, Manny Chargualaf, Peter Nguyen, Mike Dobb
Philip Travisano, Brad Smith, Stephanie Komure, John An,

Marlon Evangelista, Michael Larsen

Silent Hill 4 The Room™ is a trademark of Kona
Entertainment Tokyo, Inc. © 1999 2004 Konami Co
Entertainment Tokyo. ALL RIGHTS RESERVED. KONAMI® is a

 registered trademark of KONAMI CORPORATION. All Rights Res

KONAMI DIGITAL ENTERTAINMENT — AMERI

Lee Tong
Zhao Qiao, Jin Yucheng, ;
Chen Xinhui

Tommy Gotsubo
Geoffrey Mulligan
Catherine Fowler
Linda Stackpoole
Kurt Busch

Rick Naylor

Brad Schlachter
Wilson Cheng
Cherrie McKinnon
Marc Franklin
Monique Catley

Lee Allison Verdeckberg
Ayzenberg Group

. EF Ho,




Written by New York Times bestselling novelist Scott Ciencin, with &
art by Ben Templesmith (30 Days of Night) and Aadi Salman.
| 28 page trade paperback * full color * $19.99+ ISBN: 1-932382-24-0

www.idwpublishing.com e
[

W Silent Hill ® is a registered trademark of Konami Computer Entertainment Tokyo, Inc.
© 1999 2004 KONAMI COMPUTER ENTERTAINMENT TOKYO. All Rights Reserved. &




SOFTWARE LICENSE AGREEMENT

1. Limited Use License. Subject to the conditions described below, Konami Corporation, affiliates and related companies of
Konami ("Konami®) %lam you the non-exclusive, non-transferable, limited right and license to install and use one of this
E&gﬂg? ("Program®) solely and exclusively for your personal use. Program includes all software included with this

icense Agreement (*Agreement"), the associated media, arwdprintad materials, and any online or electronic documentation.
opening this package, installing, and/or using this Program and any software programs included within, you accept the terms o
this Ag ent. All rights not specifically granted under this Agreement are reserved by Konami and, as icable, Konami's
licensors. This program is licensed, not sold, for your use. Your license confers no title or ownership in this Program and should
not be construed as a sale of any rights in this Frogram. If you do not agree to the terms of the Agreement, please return the
unused software with its complete packaging and proof of purchase, within 30 days of purchase, fo the store where you
purchased the software for a refund.

2. License Conditions. Any other use of this Program including selling, leasing, renting, mpmg lending or otherwise distributing,

fransmitting or transferring in contravention of the above license is in breach of Konami's rig and, as applicable, Konami's

licensors. You shall not reverse engineer, derive source code, modity, decompile, di le, or create derivative works of this

Program. Also, you shall not use the Program or permit the use of the Program, in a network, multi-user arra ent or remote

access arrangement, including any online use, except as provided by this Program. Export or re-export of this Program or any

m or adap‘uahonrllnbmaliun of any applicable laws or regulations of the government of the jurisdiction where the Program is
or used is prohibited.

3. Ownership. All titlie, ownership rights and intellectual property rights in and to this Program and any all copies thereof (including
but not limited to any titles, computer code, themes, objects, characters, character names, stories, dialog, catch phrases,
locations, concepts, artwork, animation, sounds, musical compositions, audio-visual effects, methods of operation, moral rights,
and any related documentation incorporated into this Program) are owned by Konami or Konami's licensors. This Program is
protected by the copyright laws of the jurisdiction where the Program is sold or used, international copyright treaties and
conventions and other laws. This Program contains certain licensed materials and Konami's licensors may protect their rights in
the event of any violation of this Agreement.

4. Limited Warranty. Konami expressly disclaims any ty for the Program and Manual(s). The Program and Manual(s) are
provided “as is" without warranty of any kind, either express or implied, including, without limitation, the implied warranties of
merchantability, fitness for a particular purpose, or noninfringement. The entire risk arising out of use or rmance of the
Program and i(s) remains with the User; however Konami warrants up to and including ninety (90) days from the date of
your purchase of the Program that the media containing the Program shall be free from defects in material and workmanship. In
the event that the media proves to be defective during that time period, and upon presentation to Konami of proof of purchase of
the defective Program, Konami will at its option 1) correct any defect, 2) provide you with a product of equal or lesser value, or
3) refund your money. Some states do not allow the exclusion or limitation of implied warranties or liability for incidental damages,
s0 the above limitations may not ZI}? u. EXCEPT AS SET FORTH AND REQUIRED UNDER THE LAWS OF THE
JURISDICTION WHERE THE PR IS SOLD, THIS WARRANTY IS IN LIEU OF ALL OTHER TERMS, WARRANTIES OR
CONDITIONS, WHETHER ORAL OR WRITTEN, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED TERM, WARRANTY OR
CONDITION OF MERCHANTABILITY, SATISFACTORY QUALITY, TITLE, FITNESS FOR A PARTICULAR PURPOSE OR NON-
INFRINGEMENT, AND NO OTHER REPRESENTATIONS OR CLAIMS OF ANY KIND SHALL BE BINDING ON OR OBLIGATE
KONAMI. When returning the Program for warranty replacement, please send the original product disc only in protective
pad(ag:ng and include: (1) a photocopy of your dated sales receipt; (2) your name and address clearlygrintscl; (3) a brief note
describing the defect, the problem(s) you encountered and the system on which you were running the Program. Please send to

Warrantee processing info:

Clo Vivendi Universal Games

Attn: Disk Replacement

4247 S Minnewawa Ave.

Fresno, CA 93725-9345

Include the game disc along with a short letter explaining that you need to replace your defective disc. Please also include
on this letter your name, shipping address and phone number. Please do not include any manuals or other materials
other than the game disc.

Please send the game disc via a traceable method such as Priority Mail, UPS, or Fed Ex. Customer is responsible for
shipping cost to return product.

For documentation, please include a US $5.00 handling fee and a photocopy ONLY of the game disc. Please include
payment with your request. Sorry, no credit cards.

5. LIMITATION ON DAMAGES. TO THE EXTENT PERMITTED BY LAW, IN NO EVENT WILL KONAMI BE LIABLE FOR
SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES RESULTING FROM POSSESSION, USE OR MALFUNCTION OF
THE PROGRAM, INCLUDING DAMAGES TO PROPERTY, LOSS OF GOODWILL, COMPUTER FAILURE OR MALFUNCTION
AND, DAMAGES FOR PERSONAL INJURIES, EVEN IF KONAMI HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. IF PERMITTED BY LAW, KONAMI'S LIABILITY SHALL NOT EXCEED THE ACTUAL PRICE PAID FOR THE
LICENSE TO USE THE PROGRAM. SOME JURISDICTIONS PROHIBIT EXCLUSION OR LIMITATION OF LIABILITY FOR
IMPLIED WARRANTIES OR CONSEQUENTIAL OR INCIDENTAL DAMAGES, SO THE ABOVE LIMITATION MAY NOT APPLY
TO YOU. YOU MAY ALSO HAVE OTHER LEGAL RIGHTS THAT VARY FROM JURISDICTION TO JURISDICTION.

6. Indemnity. You agree to indemnify, defend and hold Konami, its partners, licensors, contractors, officers, directors, employees,
and its harmiess from all di losses and arising directly or indirectly from your acts and omissions to act in

s
using the Program pursuant to the terms of this Agreement.
7. Injunction. Because Konami would be irreparably damaged if the terms of this Agreement were not specifically enforced, you
agree that Konami shall be entitled, without bond, other security or proof of damages, to appropriate remedies including obtaining
an interim injunction with respect to breaches of this Agreement, in addition to such other remedies as Konami may otherwise
have under applicable laws.

8. Miscell 5. If any provision of this Ag is held to be invalid, unlawful or unenforceable for any reason, such provision
shall be reformed only to the extent necessary to make it valid, lawful or enforceable and the remaining provisions of this

Agreement shall not be affected.
TEDOX




